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● Please make sure your phone or computer is muted to minimize background noise. 
○ To do this, hover over the bottom left-hand side of your screen and click “Mute.” 

● Please make sure you have turned off your camera to save bandwidth and prevent any connectivity 
issues.

○ To do this, hover over the bottom left-hand side of your screen and click “Stop Video.”

● Please submit questions during the presentation in the “Chat” function located on the bottom of your 
screen.

Zoom Meeting Preparation

NOTICE: In accordance with the Americans 
with Disabilities Act, if you need special 
assistance at this meeting please contact 
ldoecommunications@la.gov. 

mailto:ldoecommunications@la.gov


Data Coordinator Office Hours
March 10, 2022

Visit the School Improvement Library for a 
copy of all webinar decks.

https://louisianabelieves.com/resources/library/school-improvement
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Agenda

I.      2021-2022 Data Reporting
• 2021-2022 Benchmark Calendar and Snapshots 
• EOY Reporting closeout

I. Resources and Ongoing Support

Suggested participants for this call:

● Early Childhood Supervisors

● Curriculum Supervisors

● Data Coordinators

● District Test Coordinators and 

Accountability Contacts

● Federal Program Supervisors 

● High School and Career and 

Technical Supervisors

● Personnel Directors 

● Talent Supervisors

● Business Managers



2021-2022 Data Reporting
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Application Systems for 2021-2022 Data Reporting

eScholar LEADS Portal EdLink 360

● Uniq-ID

● DirectMatch

● StaffID

refer to eScholar Resources

● Special Education Reporting 

(SER)

● Annual Financial Reporting 

(AFR)2020-21    Closed

● Student Transcript System 

(STS) Open

refer to System support page

● Calendars
● Student data
● Staff data

refer to EdLink 360 support page

https://leads3.doe.louisiana.gov/ptl/
https://reports.edlink.la.gov/
https://louisianasecureid.escholar.com
https://secureid.ldoe.la.gov
https://louisianastaffid.escholar.com/uid/login.do
https://leads13.doe.louisiana.gov/lug/EdLink360/EdLink360.htm
https://leads13.doe.louisiana.gov/lug/SystemSupport/SystemSupport.htm
https://leads13.doe.louisiana.gov/lug/EdLink360/EdLink360.htm
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2021-2022 Benchmark Calendar

Application systems:
Data is reported during scheduled collection 
periods with specific open/close dates.

EdLink 360: Data is reported daily (when 
available) with snapshots taken at specific times 
during the school year

SNAPSHOT PERIODS:

FALL

SPRING

END-OF-YEAR

2021-2022 Benchmark and 
EdLink Snapshot Calendar
Lists activities with benchmark and 
snapshot dates for eScholar and LEADS 
Portal applications.  Also includes the 
EdLink Snapshot Dates and list of extracts 
for each snapshot group

https://leads13.doe.louisiana.gov/lug/EdLink360/Benchmark%20Calendar/2021-2022%20Benchmark%20Calendar.xlsx
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2021-2022 eScholar DirectMatch
DirectMatch: Refer to the eScholar resources located here for detail information about DirectMatch 
including the statewide run schedule for SNAP/TANF and guidance for reporting student free lunch 
status 

February 28 SNAP/TANF: Statewide matching was run between March 2-3, 2022

● SNAP batch # 1893 TANF batch # 1882
● After resolving the near matches, use the Search function (previously MyStudents) to 

download your matched results into your local systems
● If there are new enrollments during the month school systems should:

○ run DirectMatch for those new enrollments
○ download matched results into your local system

Ensure the free lunch status is reported for each student in EdLink FREE_REDUCED_LUNCH_CODE
field (in the enrollments.tsv extract

Please contact Jayanthi.Sothirajah@la.gov with questions.

https://leads13.doe.louisiana.gov/lug/eScholar/eScholar.htm
mailto:Jayanthi.Sothirajah@la.gov
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Manual Authorization - DSNAP
Manually enter DSNAP students’ LASID for inclusion into CEP by April 1, 2022

● DSNAP files were placed in DM-FTP folder (File name: LEA_DSNAP_Eligible_Students.xlsx)
● In DirectMatch, select Match Options icon 
● Select Manual Authorization
● Enter the LASID, click on Match

● See slides 98-103 DirectMatch End User Training or slides 51-55 in CEP Training

https://leads13.doe.louisiana.gov/lug/eScholar/LDOE%20DirectMatch%20End%20User%20Training_08202021.pptx
https://cdnlfk.pbrc.edu/pdfs/meetings/CEP_02.22.22.pdf
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CEP Manager

● Each district has one designated CEP Manager
○ Email your request if a second CEP Manager is needed
○ View past years’ data (2017-2018, 2018-2019, 2019-2020, 2020-2021)
○ 2021-2022 data will be available on April 1

■ SNAP, TANF, DSNAP, Address Matching

Note: CEP Manager accounts are being created

CEP Manager training was on February 22, 2022 Louisiana Fit Kids - Training Slides
o Slide deck
o Recording

All population data will automatically be pulled from the eScholar DirectMatch. SFAs will only have to 
confirm the data is correct. Population Data Form is due to the state agency by April 15.

Please contact Jayanthi.Sothirajah@la.gov with questions.

https://www.louisianafitkids.com/Home/TrainingSlides
https://cdnlfk.pbrc.edu/pdfs/meetings/CEP_02.22.22.pdf
https://www.youtube.com/watch?v=GOo6svaONk4
mailto:Jayanthi.Sothirajah@la.gov


10

Special Education Reporting System (SER)

Please contact SystemSupport@la.gov with questions.

Collection 
Name

Application System - What Data is Collected Schedule

EOY IEPs To submit or delete created before 1/1/22

● Reports to run and verify: Draft + SER Flag and 

IEP Benchmark 

Note: Part C compliance should be checked monthly 

along with the Transition List to keep up with the 

data entry. To access the Transition List, click the LEA 

File Share link under the User Tools menu in SER.

● Deadline: March 25, 2022

mailto:SystemSupport@la.gov
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Special Education Reporting (SER) System 
EOY Training

After registering, you will receive a confirmation email containing information about 
joining the meeting.

When: March 17, 2022 10:00 AM Central Time  

Register in advance for this meeting: 
https://ldoe.zoom.us/j/95166487595?pwd=aGwzRVE1M01zOGV4WnZqWFhtZDlLUT09

When: May 12, 2022 10:00 AM Central Time  

Register in advance for this meeting: 
https://ldoe.zoom.us/j/95166487595?pwd=aGwzRVE1M01zOGV4WnZqWFhtZDlLUT09

https://ldoe.zoom.us/j/95166487595?pwd=aGwzRVE1M01zOGV4WnZqWFhtZDlLUT09
https://ldoe.zoom.us/j/95166487595?pwd=aGwzRVE1M01zOGV4WnZqWFhtZDlLUT09
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SER Feb 1 MFP Child Count Statement of Affirmation

Using the return link, please submit the 
completed SER Feb 1 MFP Child Count 
Statement of Affirmation form with 
signatures by March 11, 2022

● Form
● Return Link

As of 03-10-22, 46 forms have been 
returned. 119 forms still need to be 
submitted to jotform using the return 
link.

It’s important this form is returned for 
legislative auditing purposes.

Please contact systemsupport@la.gov with questions.

https://drive.google.com/file/d/1faZbt8ppkTsOil34JPRHEQvrKZkM5H90/view?usp=sharing
https://form.jotform.com/212875217664159
mailto:systemsupport@la.gov
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2021-2022 Student Transcript System (STS) 

Please contact systemsupport@la.gov with questions.

● The Student Transcript System (STS) is the source of truth for the 2021-2022 school year 

● STS End of Year - Transcripts, Student IBC Credentials. For determining graduation 
eligibility,  Important for accountability,  For determining admission to post-secondary 
schools, Important for TOPS and other financial aid decisions.

● Public/charter schools should "Certify" EOY graduates. Verify parental consent for 
graduates, and ensure all category requirements have been met. 

● Please refer to the STS resources:

○ 2021-2022 Student Transcript STS User Guide 1.3 03-02-22

○ Jumpstart 2.0 Courses Revised 02-08-21

○ Master Course Code Listing 08-09-21

● Edits have been relaxed for the 4 subject EOC Met Flag.  No longer required to submit 
“E” if a student was exempt from testing.  It will accept any combination of valid values, 
but cannot be all blank.

mailto:systemsupport@la.gov
https://leads13.doe.louisiana.gov/lug/STS/STS.htm
https://leads13.doe.louisiana.gov/lug/UserGuides/ldoe-data-systems-user-guides.zip
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2021-2022 Student Transcript System (STS) 

Please contact systemsupport@la.gov with questions.

● For updating prior year transcripts, prior year open request forms should be completed 

and emailed to systemsupport@la.gov

● For uploading IBCs to the eScholar sFTP 

https://louisianasecureftp.escholar.com/WebInterface/login.html

mailto:systemsupport@la.gov
https://leads13.doe.louisiana.gov/lug/STS/STS%20-%20Prior%20Collection%20Period%20Access%20Request%20Form.docx
https://leads13.doe.louisiana.gov/lug/STS/STS%20-%20Prior%20Collection%20Period%20Access%20Request%20Form.docx
mailto:systemsupport@la.gov
https://louisianasecureftp.escholar.com/WebInterface/login.html
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2021-2022 EdLink Statement of Affirmations

Please contact edlink360@la.gov with questions.

Using the return link, please submit the completed EdLink Statement of Affirmations

forms with signatures.

Oct 1 CLASS - Students - Only 47 forms received - Due by March 4, 2022 - Past due

● Form

● Return Link

Oct 1 CLASS -Staff - Only 48 forms received - Due by March 4, 2022 - Past due

● Form

● Return Link

Feb 1 MFP - Only 48 forms received - Due by March 11, 2022

● Form

● Return Link

mailto:edlink360@la.gov
https://drive.google.com/file/d/1fc_87Gi5jPgHCmKCvFBXDzHtCptYPeSU/view?usp=sharing
https://form.jotform.com/220456043393149
https://drive.google.com/file/d/1fdYyUsSzY7w_UyyaOMaMNHVGw0WQA9eU/view
https://form.jotform.com/220455738185158
https://drive.google.com/file/d/1fpYQUtS5_5iru4OGoEzakcDkssF_uV-Y/view?usp=sharing
https://form.jotform.com/220545021346142
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2021-2022 EdLink Outreach

Please contact edlink360@la.gov with questions.

We are reaching out to school systems for the EOY collection for error correction 
including the following:

● Extracts not being submitted for the EOY collection
○ Student Discipline, Attendance, Homeless Services
○ Staff Attendance

● Record rejections being displayed on the Error Processing dashboard 
● Errors being displayed on the Data Quality dashboard
● Calendar Extract Failures:  LOCAL_SCHOOL_KEY errors are being investigated with 

PowerSchool.  Ex: 3-digit instead of 6-digit codes/”DISTRICT” fields 

Please verify your data and ensure it is both accurate and complete prior to the 
deadline.

mailto:edlink360@la.gov
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2021-2022 Homeless Students 

Please contact edlink360@la.gov with questions.

HOMELESS STUDENTS
Students should be identified as homeless when enrolled in public/charter schools. Once a student is identified as 
homeless, they are categorized as homeless for the remainder of the school year regardless of where enrolled. 

● Homeless services must be reported for students enrolled in public/charter schools 
(HOMELESS_STUDENT_TYPE = 01) 

○ An enrollment record must be submitted to EdLink
○ As of March 1, about 6,500 homeless students had been identified but had no homeless services 

reported in EdLink.
● Homeless services should be provided to all homeless students. 
● Homeless services should be identified in your local system and reported to EdLink in the 

homeless_services.tsv extract when the services are provided (not when predicted or ahead of time), but no 
later than the end of each month. Vendors may have programmed a feature in local systems for entering 
homeless services data that can be used to create the homeless_services extract or it can be created manually.

● ADQ 39C will flag students who were identified as homeless during the school year and not flagged as 
homeless for the current enrollment.  The error message associated with ADQ 39C displays the 
HOMELELSS_CODE used for the prior enrollment.

● ADQ 39B was implemented with a roster to identify which enrolled homeless students do not have homeless 
services reported in EdLink.

mailto:edlink360@la.gov
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2021-2022 Underage and Nonpublic Homeless 

Please contact edlink360@la.gov with questions.

Underage homeless students are siblings of homeless students who are enrolled in 
public/charter schools. 

Homeless services must be reported for underage homeless students 
(HOMELESS_STUDENT_TYPE = 02)

Nonpublic homeless students are provided services only during a disaster 
(HOMELESS_STUDENT_TYPE = 03)

● Enrollment records are not submitted to EdLink for underage or nonpublic homeless students.
● Underage and nonpublic homeless students should be reported to eScholar for LASID assignment 

needed for reporting homeless services.
● Additional dashboards will be made available for displaying underage and nonpublic homeless data 

on the dashboard (counts and homeless services).

mailto:edlink360@la.gov
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CVR Reporting Transition
● Office of Assessment, Accountability & Analytics (AAA) has decided to open CVR for an 

additional year as we continue to work toward transition processes in EdLink for 22-23.
○ AAA will load data submitted to EdLink and populate CVR for principal and teacher 

roster verification.
○ Below is the high level schedule of events over the coming weeks. Additional 

discussion and opportunity for questions will occur in weekly office hours.

Please contact ldoecvr@la.gov with questions.

CVR Action Item Date

Data managers submit course offerings, student schedules, student 
enrollment & staff course offering link data to EdLink 360 Now

View Only Period: Data Systems & User Support team works with OTS to 
load EdLink data to CVR for a view only period; data managers report any 
class/student/staff updates to EdLink

4/4 - 4/22

CVR opens: For Principal & Teacher Roster Verification; updates made 
directly in CVR as done in past years 5/2 - 5/20

mailto:ldoecvr@la.gov
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Office Hours and Training
● 1:00pm Data Coordinator Office Hours  

Thursdays - 3/10, 3/17, 3/24 & 4/28 (Dropout Training)

https://ldoe.zoom.us/j/93069704449

● 10:00am eScholar Office Hours - Thursdays – 3/3,  3/10,  3/17,  3/24                                
https://ldoe.zoom.us/j/96648596634

● 10:00am SER EOY Training March 17
https://ldoe.zoom.us/j/95166487595?pwd=aGwzRVE1M01zOGV4WnZqWFhtZDlLUT0
9

● Strategic Outreach Tuesday/Wednesday @ 11:00

https://ldoe.zoom.us/meeting/register/tJcqdeGhqz0sEtSicY6kYGXwiwtPvhee6WUg

4/5 & 5/3 EdLink Training 

https://ldoe.zoom.us/j/93069704449
https://ldoe.zoom.us/j/96648596634
https://ldoe.zoom.us/j/95166487595?pwd=aGwzRVE1M01zOGV4WnZqWFhtZDlLUT09
https://ldoe.zoom.us/meeting/register/tJcqdeGhqz0sEtSicY6kYGXwiwtPvhee6WUg
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Next Data Coordinator Webinar

Next Webinar 

• Date and Time:  April 7, at 1:00 p.m.

• Webinar Link: https://ldoe.zoom.us/j/976397929

• Webinar Name: Data Coordinator Webinar

• Phone: (408) 638-0968

• Meeting ID#: 976 397 929

If there are other agenda items and/or topics you would like to include for the next 

webinar, please email your suggestions to sherry.randall@la.gov.

Copies of the current and prior month webinar slides are located in the School 

Improvement library: https://louisianabelieves.com/resources/library/school-

improvement

https://ldoe.zoom.us/j/976397929
https://ldoe.zoom.us/j/976397929
https://louisianabelieves.com/resources/library/school-improvement
https://louisianabelieves.com/resources/library/school-improvement
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Who to contact for support
● Email: LDOECVR@la.gov for any questions about the Curriculum Verification and Reporting Portal (CVR)

● Email: edlink360@la.gov for any questions about EdLink and EdLink Security.  Also refer to the available 

Security Resources.

● Email: systemsupport@la.gov for any questions/concerns/issues for the systems/topics listed below.  Also 

refer to the eScholar Resources.

● eScholar Secure ID for LASID update and maintenance including LASID split/retirements

● eScholar StaffID for StaffID update and maintenance including StaffID split/retirements

● eScholar DirectMatch and CEP Manager for SNAP, TANF, CEP and free lunch issues

● Security Coordinator updates and Contact List updates

● Systems accessed through the LEADS Application Portal

● Student Transcript System (STS), STS Prior period opens, IBC uploads, Sponsor Site System 

(SPS), Special Education Reporting System (SER), Annual Financial Reporting (AFR),

● School Finder and Principal and Superintendent Secure Portal

NOTE: Email sent to these boxes will be forwarded to the new ticketing system and tickets created for 

response.  Please respond as necessary to those emails.

https://leads13.doe.louisiana.gov/lug/Security/Security.htm
https://leads13.doe.louisiana.gov/lug/eScholar/eScholar.htm


23

Who to contact for support (contd.)

• Email: Sherry.Randall@la.gov or Crystal.Wilkinson@la.gov

○ Administrative issues (except security issues)

○ EdLink Training

○ 22-23 System Enhancements

• Email  LDOE_LEA_Support@powerschool.com for PowerSchool sFTP Credentials and 

Whitelisting Requests

● Email: Carol.Mosley@la.gov for Pandemic-EBT (P-EBT)

mailto:Sherry.Randall@la.gov
mailto:Crystal.Wilkinson@la.gov
mailto:LDOE_LEA_Support@powerschool.com
mailto:Carol.Mosley@la.gov
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Louisiana SecureID System (eScholar) 
Who to contact for support

Who to Contact for Support For assistance with

anantha.lakkakula@la.gov ● Split a Shared LASID, Retire a Duplicate LASID, LASID Audits

● Administrative functions such as system settings and configurations

● eScholar User Access and Role Based Questions

● Enhancements

jayanthi.sothirajah@la.gov

wanggan.yang@la.gov

● SecureID, DirectMatch or StaffID  support

● eScholar related EdLink ADQ/Dashboard questions

● Security Coordinators needing eScholar credentials or assistance  providing their 

staff with eScholar systems access

support@escholar.com ● eScholar FTP Industry Based Credentials (IBCs) folders

● eScholar FTP HiSet folders

● Software bugs (system outage, security issues etc.) 

● File Format/Upload Questions

● Requests for utilizing web services

Your LEA Security Coordinator ● System access for new users

● Assistance with your eScholar login/password

Visit eScholar support page ● User Guides, FAQs, Announcements, Office Hours/Trainings Recordings etc.

mailto:anantha.lakkakula@la.gov
mailto:jayanthi.sothirajah@la.gov
mailto:Wanggan.Yang@LA.GOV
mailto:support@escholar.com
https://leads13.doe.louisiana.gov/lug/eScholar/eScholar.htm
https://leads13.doe.louisiana.gov/lug/eScholar/eScholar.htm

